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Figure 1 


1. Caller dials telephone number 


2. Computer connects to caller 


3. Caller enters intended 
recipient's PIN 


4. Computer compares PIN to 
data in database 


4a. Computer compares 
telephone number called to data 
in database 


5. Computer identifies 
intended recipient's electronic 
address(es) 


6. Caller prompted to confirm 
communication code identified 
using caller ID or enter 
communication code 


7. Caller enters 
communication code via 
telephone system 


7a. Caller confirms 
communication code via 
telephone system 


8. Computer constructs electronic 
message including 
communication code or 
information corresponding to 
communication code 


9. Computer sends electronic 
message via Internet to intended 
recipient 


